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A Publication for Animal Sheltering and Control Personnel

Humane Society of
Huron Valley (MI)
labels its cages to
show prospective
owners which animals
are available.

To find a
good home

M

Humane Society of Huron Valley

unicipal animal shelters and humane societies frequently
report animal adoption stories with happy endings -- an
abandoned dog finds a permanent home with a young family or
a stray cat is adopted and becomes the perfect companion for
a retired couple.

As gratifying as these episodes are, they are only a part of
the animal adoption picture. Animal shelters that seek homes
for dogs and cats have a difficult task before them. The
shelter employee who euthanizes many animals daily is
critically aware of the lack of suitable homes for the dogs
and cats born into the community.
All too often, shelters concentrate so much on high adoption
rates that they release animals to irresponsible homes, only
to create more work for themselves when the pets are
abandoned later, or produce more animals.

Shelters can improve their adoption rates, however, by
following a few sound practices that have been proven in the
business world. Although some shelters balk at thinking of
Continued on next page

Continued from page 1

adoptions this way, these practices can place more animals
while maintaining (and possibly improving) the quality of
the animals' new homes.

-- Make sure the animals you try to place are in good health
and are properly vaccinated. Your shelter should set the
example of good animal care to the new pet owners.

A manual of adoption
guidelines is
available for $1 from
Peninsula Humane Society,
12 Airport Blvd. ,
San Mateo, CA 94401.

Check each adoptable animal for ear mites, fleas and ticks.
Make sure their toenails are clipped. If you have volunteers
to help you, have them groom the adoptable animals (this is
a good project for scouts, 4-H clubs and other groups).
Animals that are unaccustomed to people may become better
potential pets because of this interaction with volunteers.

Continued from page 2

Dade County (FL)
Animal Control
Division gives this
certificate to new
owners of animals
adopted from the
shelter, to stress
the importance of
pet owner
responsibility.
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Don't be a source of animal disease in the community by
releasing unhealthy pets. The extra expense of shots and
health check-ups will be recovered by increased adoptions,
and will improve the shelter's public relations standing.
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-- Don't be afraid to advertise. You are competing with pet
shops, breeders and individuals who offer unwanted litters
free. Make sure your community knows that healthy,
attractive animals are available from your shelter.
-- Be sure that your shelter is open to adopters at hours
that are convenient, and that your location is well-marked
and easy to find. List your shelter under "Pets" in the
telephone book.

HSUS will conduct two Animal Control Workshops in November:

-- Pets that are cheap and easily available attract uncaring
and irresponsible adopters. Make sure your adoption fees
and your requirements for new owners reflect the high quality
of the animals you are offering. Include a fee or deposit
for neutering.

November 3-4, Montgomery, AL; for further information,
contact The HSUS Southeast Regional Office, 3165-McCrory
Pl., Suite 215, Orlando, FL 32803, (305)898-1592.

November 10-12, Indianapolis, IN; for further information,
write HSUS Workshop, 2100 L St., N. W., Washington, D.C.
20037.

-- Don't rely on kind-heaTted people who adopt animals to
keep them from being destroyed. While many people will adopt
pets for this reason, the pet and the new owners stand a much
better chance of a happy life together when the animal is
chosen for its merits, rather than simply to keep it alive.
With a little extra effort, you can place more animals, and
place them with responsible, caring families, where they
will share a long life of companionship, love and good
health.
(For more on adoptions, see the back page.)•

These workshops offer valuable information that will help
you solve the animal-related problems in your community.Ill

New program
for animal
educators

SHELTER SENSE is published by The National Humane Education Center, a
division of The Humane Society of the United States, 2100 L St., N.W., Washington,
D.C. 20037, (202) 452-1100.

can utilize the Center's library resources,
the NAAHE Humane Education Masterfile, preview
materials and consult with the NAAHE staff on
of their local organizations.

There is a $50 consultation fee, and participants are
responsible for their own hotel and travel expenses. However,
special hotel rates are available if reservations are made
through the Center.

HSUS Director of Animal Sheltering and Control ....... , ...... Phyllis Wright
Editor, SHELTER SENSE .......................... . ... Susan Bury Stauffer
© Copyright 1978, The Humane Society of the United States.

he Humane Society of the United States announces a new
two- to three-day program for humane educators from
animal control agencies and humane societies. The program
is available at The Norma Terris Humane Education Center in
East Haddam, CT, operated by the National Association for
the Advancement of Humane Education (NAAHE), a division of
HSUS.

Participants
look through
audio-visual
the problems

Subscription rate:
six issues-$5.00.
5 or more subscriptions to the same address-$4.00 per subscription.
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For complete information, write Professional Development
Program, The Norma Terris Humane Education Center, PO Box 98,
East Haddam, CT 06423. •

S

Company
issues animal
warning

outh Central Bell warned its customers against leaving
·pets in closed cars during the sununer in BELL NOTES, a
short publication sent with telephone bills. Over the last
year, the illustrated message reached 700, 000 customers in
Mississippi, 1, 300, 000 in Louisiana and 1, 302,000 in
Tennessee.

Companies that publish employee newsletters or other items
such as BELL NOTES generally are looking for interesting and
informative material. Why not take your messages about pet
care and responsible pet ownership to a company in your area
and suggest that it be included in their publications? Your
first item can warn readers about the difficulties involved
in bringing home a pet from the shelter for Christmas.
Explain that the hustle and bustle of the season is too hard
on puppies and kittens, and that a gift pet is better selected
and brought home after the holiday season.

Don't do it!

A place to
rest

I

A sensible
gift idea

f you know of a humane society, animal control agency or
concerned individual who isn't receiving SHELTER SENSE,
but should -- give them a gift subscription.

Send in your check or money order with the recipient's name
and address to SHELTER SENSE, HSUS, 2100 L Street, N. W. ,
Washington, D. C. 20037. We will inform the recipient of
your gift.

Subscription rates are $5 for one year (6 issues) -- $4 per
subscription if five or more are sent to the same address. B

T

Good health
for cats

he late beloved Morris turned finickiness into the
national image for cats in the well-known cat food
television commercials.

The BELL NOTES item was brought to the attention of SHELTER
SENSE by Louise Jennings, Chairman of the Jefferson Parish
(LA) Animal Shelter Advisory Board. •

But all fun aside, cats are sensitive creatures, and the
strange environment of the animal shelter can reduce their
resistance to disease.

I

When a cat comes into the shelter, check for these signs of
disease:

mpounded dogs should be provided with resting boards, such
as the plastic platform shown here. The boards can also
be hinged to a wall so they can be raised for cleaning.
Resting boards are available from such animal product
suppliers as Mason Kennel Systems (PO Box 1350, Leesburg,
OH 45135), Bob Long Kennel Systems (Gambrills, MD 21054),
Fabri-Form (Byesville, OH 43723) and Dentin Mfg. Co. (1490
Lampson Ave. , Garden Grove, CA 92641). (Please note that
mention of these companies does not constitute an endorsement
by HSUS. ) The plastic pads used under air conditioning
compressors are also suitable and generally inexpensive. B

pus-like discharge or crusty, hardened matter around the
eyes or nose;
drooling, rawness or offensive odor in the mouth;

scabs or sores on the skin, or thin, dull hair;
pale or irritated gums;

discharge or black and crusty wax in the ears;

listlessness or lameness, vomiting or diarrhea, coughing
or sneezing.

If any of these signs are present, have your veterinarian
examine the cat and recommend action.

HSUS

Here are some important measures to reduce cat disease at
your shelter:
Litter trays must be disposable or cleaned daily; they
are a major point of disease transmission.

Use dishes that are disposable or stainless steel; do not
use dishes that can crack or chip.
Hose cleaning is not enough; follow it with hand cleaning
and disinfecting.

It is better for cages to be back to back than facing
each other. Air should be exhausted and not recirculated.
A dirt floor in a shelter invites disease, since it
cannot be disinfected.

Isolation areas should be completely isolated from the
rest of the shelter.

Because of the stress on an animal from confinement in a
shelter, cat health can be jeopardized by holding them
for excessively long periods of time.•
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Disinfect the inside of cage doors where cats press their
noses.

Successful
spay/neuter
programs

C

itizens for Animal Welfare (Southbridge-Sturbridge, MA)
have a subsidy neuter program available to any pet owner
who inquires. Pet owners send $1 and two postage stamps to
·cAW, and receive a certificate. When the certificate is
presented to Witt Animal Hospital in Worcester, the pet
owner is charged half the cost of the surgery and CAW is
billed the other half. (Citizens for Animal Welfare, Old
Sturbridge Rd. , Sturbridge, MA 01566)

Ideas for you

The black and white folder <liscusses some of the animal
problems that Society is trying to solve, and gives details
about the cost of its operations. Readers are invited to
help by becoming members, and a detachable membership coupon
is provided. (Humane Society of Austin and Travis Co., 1156
W. First St. , PO Box 1386, Austin, TX 78767)

Bartholomew County Humane Society (Columbus, IN) has a Pet
Population Control Program, offering financial aid to low
income families for neutering surgery. The pet owner gives
BCHS information about family income and number of people in
the family, and then makes a partial payment for the surgery.
Families with less than $5, 000 annual income and children do
not pay anything; families with that income but no children
pay $5 for either spay or neuter; families with $5, 000 $10, 000 income but no children pay $20 for spay and $15 for
neuter, and so on.

The Humane Animal Welfare Society of Waukesha County (WI),
Inc. offers a wallet card for persons who live alone and
have pets that would need attention should the owner become
incapacitated.

The card explains that "my pet is alone, " and has space for
the name of someone to contact in such an emergency. (Humane

Animal Welfare Society of Waukesha County, Inc., PO Box 834,
Sl W24343 North View Rd. , Waukesha, WI 53186)

The pet owner receives a certificate upon making partial
payment, and presents the certificate to the veterinarian
performing the surgery. The veterinarians then bill BCHS
according to a prearranged payment schedule.

Many citizens are not aware of the animal agencies and
services available in their communities. If your location
has several animal welfare leagues or municipal facilities,
you can cooperate in producing a directory of services
available.

BCHS Education Director Kay Long reports that the program
has been well received in the community. (Bartholomew Co.
Humane Society, PO Box 1088, Columbus, IN 47201) •

!VIEWPOINT

by Joseph Belvedere

��A nimals we have -- it's people we need" is the attention.l'l.getting title of a membership promotion folder
distributed by the Humane Society of Austin and Travis County
(TX}.

I

List addresses and telephone numbers for all area humane
societies and municipal animal facilities and cross-reference
these with services offered -- adoption and receiving,
cruelty investigation, lost and found, rabies clinic, audio
visual programs and obedience classes.

Bringing this information to the public_ will be a convenience
for them and will improve their awareness of the scope of
animal concerns today. By informing people about what agency
to go to with which problem, the cooperating agencies save
themselves trouble as well.
The Charlotte (NC) Animal Control Department distributes a
booklet which includes the complete animal control ordinance,
and details the duties of the department. While an ordinance
with its legal formulations generally makes uninteresting
reading, the department has dressed this booklet up with
attractive drawings of animals in different situations.

"Our Town" published
this as New York's
"scoop law" went into
effect recently. Pet
owners must act more
responsibly to prevent
such visions from
coming true.
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(Charlotte Animal Control Department, 2500 Toomey Ave. ,
Charlotte, NC 28203)

A detailed evaluation of animal euthanasia methods is
available for $3 from The Institute for the Study of Animal
Problems, a division of HSUS. If 10 or more copies are
ordered, the price per copy is $2.50. Write ISAP Euthanasia
Report, HSUS, 2100 L St., N.W., Washington, D.C. 20037 .•
SHELTER SENSE/OCTOBER '78/PAGE 7

Defenders of Animal Rights, Inc. (Baltimore, MD) got on the
bumper sticker bandwagon with a clever design, asking pet
owners to stop overpopulation. Two such stickers earned
the group $1, 000 profit over one year, thus serving as fund
raisers as well as important messages to the public -- after
all, who can resist reading a good bumper sticker? (Defenders
of Animal Rights, Inc. , PO Box 4786, Baltimore, MD 21211) •

T

Shelter
benefits from
open door
policy

he Humane Society of Pomona Valley (CA) has completed
remodeling of the animal shelter that exposes nearly all
of the shelter to public view. In doing so, the society has:
enhanced its public image;

The cat and puppy ward has a new quarantine/isolation area
also. These animals are housed in stainless steel cages
with sliding center dividers. During cleaning, the animals
need not be removed. Instead, they are simply held on one
side while the other is cleaned, and then transferred over by
moving the divider. This process prevents injury to the
attendant, guards against the animal escaping and allows
greater comfort for the animals.

Continued from page 8

('\

resolved the concerns of the public that was previously
kept out of certain areas of the shelter;

increased the chances of pets being returned to their
owners;

by Phil Steward

Additional improvements at PVHS include labels on all doors
and easy-to-read directional signs throughout the shelter.
Newly completed is a grooming area where animals can be
bathed, clipped and groomed to enhance adoption potential.

provided a more acceptable environment for lost animals.

(Steward is Sr.
Investigator, HSUS
Department of Field
Services and
Investigations.)

With donations collected in a special improvements campaign,
PVHS converted two old indoor quarantine runs into eight
indoor-outdoor runs. Inside, an insulated glass window
keeps the area secure for public protection while allowing
shelter visitors to see every animal, and more importantly,
everything being done by the kennel staff. The runs have
both fluorescent lights and sky lights and are temperature
controlled.

All improvements were made with donations from the public.
Potential donors are given a tour of the shelter and specific
needs are outlined. One member, after seeing what other
donors had made possible in the quarantine area, the adoption
ward and the receiving area, decided to donate a barn for
housing horses and other large livestock.

Bruce Richards, PVHS executive director, comments, "We hope
to make our shelter a model for other shelters. I have
invited other shelter directors to visit our shelter, which
I think is doing a very good job in servicing the communities
in Pomona Valley. "

Too often, animals quarantined for bite observation are kept
behind closed doors where visitors are not allowed without a
kennel attendant. The justification is that the public must
be protected from "vicious" animals. Unfortunately, these
animals often spend their time at the shelter in the dirtiest
quarters with the greatest potential for disease and the
longest wait for a clean cage, food and water.

If you are interested in making similar improvements in your
shelter, you can get more information and suggestions from
Richards, at The Humane Society of Pomona Valley, 500 Humane
Way, Pomona, CA 91766. •

PVHS has resolved this problem with an improved quarantine
area. The outside runs are protected by a separate fence
set about three feet from the run gates, so kennel attendants
can move about without danger of animals escaping during
cleaning. The public is protected from animals that may
bite, and animals are protected from the public. Convalescing
animals can be seen but not bothered.
,,

A

West German
city sells
scoop set

HSUS/Steward

Outdoor runs at PVHS
protect dogs from the
public and vice versa.

European paper has reported that the city of Karlsruhe,
. West Germany, has set up vending machines which dispense
"cleansing sets" to dog owners for a 50-pfenning (24 cent)
coin. Dogs may relieve themselves on sidewalks, provided
the owners use the sets, which include a paper bag, small
cardboard shovel and a scraper. •

Offer

Gaines Dog Research Center has available a limited number of
the paperback edition of FIRST AID FOR PETS, a 266-page
illustrated volume on care, feeding and treatment of animals,
including emergency care for exotic animals. To order your
copy, send your name and address with $3. 95 per copy to
FIRST AID FOR PETS, P. 0. Box 1007, Kankakee, IL 60901.
Allow four to six weeks for delivery. PLEASE NOTE that only
a limited supply is available, and orders should be sent in
as soon as possible. Use the order blank below:

FIRST AID FOR PETS
No. of copies ____Check enclosed @ $3.95 per copy ______

NAME ________________________
ADDRESS,_____________________
CITY _____________ ZIP CODI:: ______
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STATE _______________________

First aid
course
available

S

an Francisco SPCA is offering a course on first aid for
animals, which includes useful information for shelter
personnel. For those who cannot attend the actual course,
the accompanying manual is available for $3. Free information (\
on both the course and manual is available from San Francisco
SPCA, 2500 16th St., San Francisco, CA 94103.
In addition to sections on animal disease and first aid
procedures, the manual discusses general pet care, and
includes guidelines for teaching animal first aid to school
children, information on animal sterilization and exotic
pets and a list of additional publications.
SPCA Education Director Jeanne Walsh explains that "a brand
new shelter employee might use the course in full. The more
experienced shelter worker would use the first aid section,
and the rest could be used by the society's humane educator
for the community." She reports that public response to the
course has been excellent. •

SHELTER
SENSE

reproducible

If You've Lost
Your Pet ...

A continuing feature
to provide animal
control agencies and
humane societies
with material that
will help educate
the public on
community animal
control and
responsible pet
ownership.

SPCA Education
Director Wal sh and
her dog Tushka teach
first aid techniques.

•

First, notify us ...

Paul Duckworth

• Notify all other animal-related groups or agencies in this area.
•

Walk around your neighborhood, calling or whistling for your
pet.

•

Place "lost pet" advertisements in all area newspapers
offering a reward will help. Check the "found pet" ads in all
newspapers.

•

Notify the newspapers and radio stations in your area that make
"lost and found pet" announcements.

•

Post notices in nearby stores, public buildings, churches,
schools and offices.. Notify people who may have spotted the
animal near your home-neighborhood children, letter carriers,
delivery people, trash collectors.

•

Visit animal shelters and pounds in the area in person-don't
rely on a telephone description of your animal.

•

If you care enough to take these steps, chances are your lost pet
will be returned home safely.

San Francisco SPCA

[
er
'<:

WANTED -- director for long established humane society in
attractive northeastern suburban county. Broad responsibility
for operating modern shelter, public education program, law
enforcement and pet control. Must have experience in shelter
management. Send resume and salary requirements to SHELTER
SENSE, HSUS, 2100 L Street, N.W., Washington, D.C. 20037 .•

This space
for your organization or
agency's
name and address
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A WORD ABOUT THIS ISSUE'S REPRODUCIBLE -- All the employees
at your shelter shoul d be abl e to hel p callers who have lost
their pets by suggesting they take the measures listed in
this month's SHELTER SENSE reproducibl e. You can al so have
on hand the names and phone numbers of the newspapers and
radio stations that make "lost pet" announcements in your
community to further assist call ers. This service will hel p
the animal s and build goodwil l in the community for your
shelter.•

The message above can be clipped out and reproduced in quantity by your local
printer, for you to distribute at schools, shopping centers, libraries and other commun
ity locations. Remember to add your organization's name, address, and telephone
number in the space by typing, typesetting or affixing your group letterhead. You can
also purchase advertising space in your local newspapers for the reproducible or use it
in your organization's newsletter or magazine. !II
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Just
Wright
Is a good
home good
enough?
by Phyl lis Wright

F

inding a new home for a stray or abandoned animal is one
of the happier parts of the animal shelter employee's job.

It's always a pleasure to give an animal to a family that
you have checked and that you know will provide food, shelter,
exercise and affection. When the fees are collected and the
papers signed, you can send the dog or cat off with its new
owners, breathe a sigh of relief and get back to work. Right?

Wrong! Finding caring parents for stray or abandoned
animals is a big part of the shelter's job -- but the
adoptions you complete today can come back to haunt you
tomorrow unless you include three very important provisions
in your adoption agreement:
-- Make sure that your adoption agreement requires the
animals to be spayed or neutered. It defeats your purpose
to release fertile animals into your community where they
will most likely breed more animals to be rounded up and
somehow disposed of -- by you.

-- Specify in your adoption agreement that if the owner
becomes unable to care for the animal, it will be returned
to the shelter and not abandoned to the streets. Much of
your time and energy is probably spent in picking up strays
-- don't add to your work by allowing adopters to turn their
animals out into the streets when they no longer care for
them.

Wright is di.rector of
animal sheltering and
control for HSUS.

SHELTER
SENSE

The Humane Society
of the United States
2100 L St., N.W.
Washington, D.C. 20037

-- Include in your agreement the provision that you can
investigate the animal's new home and reclaim the animal if
it is not cared for, or if the owner is violating any part
of the adoption agreement. This provision puts teeth into
your entire adoption program.

A good home that includes food, shelter, exercise and adult
attention is not good enough -- take a step toward solving
the animal control problems in the community by including
the three provisions above in your animal adoption agreement. •

NON-PROFIT ORG.
U.S. Postage
PAID
Washington, D.C.
PERMIT NO. 42828

